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PRODUCT DISCLOSURE STATEMENT

What is a Product Disclosure Statement?

This Product Disclosure Statement (“PDS”) is an important document that contains
details of Your Group Personal Injury Insurance Policy (“the Policy)".

This PDS has been prepared to assist You in understanding the Policy and making an
informed choice about Your insurance requirements. This PDS should be read in
conjunction with the Policy wording which forms part of this PDS. Before You decide to
purchase the insurance product, please read these documents thoroughly.

Certain words in this PDS and the Policy have special meanings that are set out in the
Definitions or Coverage Section of the Policy.

Who is the Insurer?
Chubb Insurance Company of Australia Limited (“Chubb”) is the Insurer.

Chubb’s Australian Business Number (A.B.N.) is: 69 003 710 647 and its Australian
Financial Service Licence (AFSL) Number is: 239778.

How to Contact Chubb
You may contact Chubb by writing to or telephoning Us using the contact details below.

Chubb Insurance Company of Australia Limited:

Sydney: Citigroup Centre, Level 29, 2 Park Street, Sydney, NSW, 2000, Australia.
Ph: (02) 9273 0100.

Melbourne: Level 14, 330 Collins Street, Melbourne, VIC, 3000, Australia.
Ph: (03) 9242 5111.

Perth: Level 22, Exchange Plaza, 2 The Esplanade, Perth, WA, 6000,

Australia.
Ph: (08) 6211 7777.

Brisbane: Comalco Place, Level 24, 12 Creek Street, Brisbane, QLD 4000,

Australia.
Ph (07) 3229 4488.

General Insurance Code of Practice

Chubb has adopted and proudly supports the General Insurance Code of Practice and
its purpose of raising the standards of practice and service in the general insurance

industry.

A copy of this Code is available by contacting Chubb or from the Insurance Council of
Australia’s website at: www.ica.com.au
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Group Insurance Policies

If Your or the Policyholder are a corporation or any type of group, association or
organisation obtaining this Policy for the benefit of Your members or employees, You
must ensure that a copy of this PDS and the Policy wording is provided to each member,
or employee in Your organisation.

If new members or employees join Your organisation You must ensure they are provided
withy this PDS and Policy wording when they join.

Significant Benefits of the Group Personal Injury Policy

The Group Personal Injury Policy has a number of benefits. Some of the significant
Policy benefits are listed below. For complete details of all the benefits and limits of the
Policy You should read Your Schedule of Sums Insured, and the Coverage Sections and
Table of Events contained in the Policy Wording attached to this PDS.

Some of the significant benefits of the Group Personal Injury Policy include:

Payment is available on a weekly basis for loss of income due to injury or sickness.

Losses will be covered for up to 2 years after the accident or iliness.

Cover is available 24 hours a day worldwide or can be limited to working hours

Coverage is available for short periods of time for participation in special events (e.g

Voluntary Workers) or on a 24-Hour 365-day basis for nominated executives or

employees.

¢ Option to provide insurance to all or a selected group of employees.

o Weekly benefits are payable for Temporary Total Disablement for a period of up to 2
years.

e Persons can be covered up to age 65, or as specified in the Schedule or by
Endorsement.

o Cash Benefits for broken bones up to a maximum of $3,000.

o Permanent Partial Disablement Benefits up to $50,000.

* Optional Policy Benefits are available including

Optional Accidental Bodily Injury Benefits
» Domestic Help Benefits for Non-Income earners.
» Student Tuition Benefit for full-time students.

> Non-Medicare Medical Expense reimbursement for items that We are allowed to
cover by law.

» Funeral Expenses.
» Home Maodification Benefits.

Optional Sickness Benefits

The Policy may be extended to include Temporary Total Disablement Weekly
Benefits to replace Weekly Income lost due to a Sickness or Disease.
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Group Personal Injury Insurance Policy Deductibles and
Excesses

If You make a claim under the Policy You may be required to pay a Deductible or
Excess.

For example, if You have cover provided under Coverage Section 2 or 3 of the Policy
and You suffer Temporary Total Disablement and a Deductible of 15 days applies to
Your Policy, if You were unable to work for 60 days Your payment of Your Weekly
Benefit Amount would be reduced to 45 days up to the Sum Insured.

If a claim is made under Coverage Section 4 and You suffer Accidental Bodily Injury to
Your neck or spine and You have an Excess or Deductible of $200 on Your Policy the
Broken Bone Benefit We would pay would be reduced from $3,000 to $2,800.

Details of applicable Excesses and Deductibles will be contained in Your Policy
Schedule.

Cost of the Policy and paying Your premium

The cost of Your Policy is the Total Premium Due as detailed in Your Coverage
Schedule.

It is made up of Your premium plus any applicable government taxes and charges. The
amount of these taxes and charges will be shown separately on Your Schedule.

The premium payable will be determined by a number of factors which may include:

¢ the Insured Persons medical history, age and claims history;

¢ the Sums Insured;

s any Endorsements to the policy that restrict or extend the Policy cover,;
and

e any Optional Coverage Sections of the Policy selected by You when
applying for the insurance.

The premium payable generally may be increased by any Endorsement extending the
coverage of the Policy, a higher number of selected optional benefits and Coverage
Sections, higher Sums Insured and an adverse medical and/or claims history of the
Insured Person.

The premium payable may also decrease or increase upon renewal.

How to Apply for Group Personal Injury Insurance

To apply for Chubb’s Group Personal Injury Insurance You will need to complete an
application form available from a licenced insurance broker who has a current Agency
Agreement with Chubb.

Once You have received Your premium quotation and are happy with its terms and
conditions You should pay Your Total Premium Due to Your Insurance Broker.
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Acceptance of Your application for insurance coverage will depend upon the information
requested and disclosed in the application for insurance. The circumstances of each
particular case will determine whether additional coverage or reduced coverage is
provided.

You will be advised of these matters when You receive Your premium quotation from
Your insurance broker.

Your Duty of Disclosure

Before You enter into a contract of general insurance with an insurer, You have a duty to
disclose to the insurer every matter that You know, or could reasonably be expected to
know that is relevant to the insurer’s decision whether to accept the risk of the insurance
and, if so on what terms.

You must comply with this duty of disclosure when You apply for insurance with Us and
each time You renew or alter Your cover.

Your duty, however, does not require disclosure of any matter:

= that diminishes the risk to be undertaken by Us;

= thatis of common knowledge;

= that We know or, in the ordinary course of its business, ought to know; and

* as to which compliance with Your duty is waived by Us.

When answering any questions asked by Us in Our proposal or renewal form You must
answer them honestly and completely. We will rely on the answers provided by You in

deciding whether to insure You and anyone else to be insured under the Policy and on
what terms.

If You do not answer Our questions in this way, We may reduce or refuse to pay a claim
or cancel the Policy. If You answer Our questions fraudulently We may refuse to pay a
claim and treat the Policy as never having commenced.

Non-Payment of Premium

Your policy will not operate if You do not pay Your premium as per Your Placing
Schedule.

If You do not pay Your premium We may cancel Your premium and charge a minimum
fee of $750 plus taxes or one and a half times the pro rata premium plus taxes
whichever is the greater.

If a claim has been made on the Policy there will be no refund given and Your annual
premium is due immediately.
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Cancelling Your Policy Before it Expires

This Policy may be cancelled by You at any time by giving Us notice in writing. Should

You cancel Your Policy within 90 days of the inception of cover We will charge You the
greater of:

1. $750 plus taxes; or
2. one and a half times the pro-rata premium plus taxes.

If the Policy is cancelled after 90 days of inception We will not refund any premium paid.

We may cancel this Policy in the circumstances prescribed by Section 60 of the
Insurance Contracts Act (Cth) 1984. Should We cancel Your Policy We shall retain a pro
rata proportion of the premium for the time the Policy has been in force.

Your Cooling-Off Period

You have the right to return the policy to Us within 21 days of the date that the Policy
commences (“cooling off period”) unless a claim is made under the policy within this
period.

If You return the policy during the cooling off period, We will refund the full amount of the
premium less any taxes or duties payable. The Policy will be terminated from the date
We are notified of a request to return it. To return the Policy, We must be notified in
writing within the cooling off period.

This can be done by contacting Us at any of the Chubb Insurance branches, contact
details of which can be found at the front of this PDS.

Confirmation of Transactions

If You wish to confirm that Your insurance is in place, We provide a telephone
confirmation service. To use this service, call Us on (Melbourne) 03 9242 5111, (Perth)
08 6211 7777, or (Sydney) 02 9273 0100 and We will send You written confirmation.

If You do not wish to use Our telephone confirmation service but require confirmation of
cover, You can request this by writing directly to Us at the Accident & Health
Department:

» Victoria, Tasmania, Northern Territory & South Australia: - Level 14, 330 Collins
Street, Melbourne, VIC, 3000,

» New South Wales:- Citigroup Centre, Level 29, 2 Park Street, Sydney 2000
=  Western Australia:- Level 22, 2 The Esplanade, Perth 6000
* Queensland:- Comalco Place, Level 24, 12 Creek Street, Brisbane 4000

Making a Claim

Should an incident occur which may give rise to a claim under this Policy You should
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report this in writing to Chubb within thirty (30) days of the incident occurring, using the
contact details provided above. You should ensure You include Your policy number in
this correspondence.

Failure to provide Chubb with this written notice within this timeframe may affect Your
ability to make a claim under the policy unless it can be shown that it was not reasonably
possible for You to provide written notification within this time period and You did so as
soon as reasonably possible.

Once You have notified Chubb of a claim under Your policy You will need to provide
Chubb with written Proof of Loss as soon as possible and at the latest within thirty (30)
days after Chubb received Your written notification.

In the event You make a claim under Your Policy Chubb will undertake necessary
investigations which will require the cooperation of You and any other Insured Person
making the claim. Failure to cooperate with Our investigation may result in denial of the
claim or cancellation of the Policy.

Unless otherwise specified in a particular Coverage Section, all payments for claims
made under the Policy will be paid to the Insured Person named in the Schedule.

If any claim You make under this Policy is discovered to be fraudulent in any respect, or
if any act of fraud is committed by You, the Insured Person, or anyone acting on Your or
the Insured Person’s behalf in an attempt to obtain benefits under this Policy, Chubb will
be under no liability in respect of any such claim.

Our Privacy Policy

In the course of providing insurance and processing insurance claims, We need to
collect personal information about persons.that We insure and persons associated with
Insured Persons. In accordance with the Privacy Act 1988, this statement contains the
information required to be given to persons about whom We collect personal information.

Our privacy policy statement is readily available. Please contact Us if You would like a
copy. Our contact details can be found at the front of this document.

Your access to Your personal information

You can request access to personal information, which We hold about You. Your rights
to access and Our rights to refuse access are set out in the Privacy Act 1988.

Our use of personal information

We may at any time use personal information We collect about You for any of the
following purposes:

* to provide a quotation or assess a proposal for insurance;
= to provide, amend or renew an insurance Policy; and

= torespond to a claim.

Our disclosure of personal information
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We may at any time disclose personal information We collect about You to the following
types of organisations (some of which may be outside Australia):

" re-insurers;

s external valuers and appraisers;

» |oss adjustors and other investigators;

= professional advisers, such as accountants and lawyers; and

» other organisations that provide services to Us in relation to the provision of
insurance

If You do not provide Us with the personal information We need

We only collect personal information that We need to provide insurance to You or to a
person with whom You are associated, and to respond to any claim that You or that
other person makes under an insurance Policy with Us. If You do not give Us this
information We may not be able to provide insurance or process Your claim.

Who should You talk to if You have questions, concerns or
complaints?

Commitment to service.

Chubb’s has implemented an Internal Dispute Resolution Process evidencing its
commitment to service.

Recognising the consumer’s right to be heard and to be informed, Chubb has also
established an Internal Dispute Resolution Panel to handle any unresolved complaints.
This underscores Chubb’s commitment to acting fairly and honestly with its customers.

If You are not satisfied with any aspect of the service that You receive in relation to Your
Policy, then Chubb appreciates You letting Us know.

Who should | talk to?

The Claim Department Manager should be contacted if Your complaint is regarding how
Chubb or any of its investigators, assessor or loss adjusters, have handled Your claim
under the Policy.

The Claim Department Manager can be contacted by calling Your nearest Chubb Office
or by writing to:

Claim Department Manager,
Chubb Insurance Company of Australia Limited;

at the Chubb office nearest You.

If Your complaint is in relation to an issue not referred to above You should contact the
Customer Services Department Manager using the Contact Details provided above.
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