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" NOTICES -

D:isclosuré Of Relevant Facts
Your duty of disclosure

Before you enter into a contract of general insurance with an insurer, you have a duty, under the
Insurance Contracts Act 1984, to disclose to the insurer every matter which you know, or could
reasonably be expected to know, is relevant to the insurer’s decision whether to accept the risk of the
insurance and, if so, on what terms. You have the same duty to disclose those matters to us before you
renew, extend, vary or reinstate a contract of insurance. Your duty however does not require disclosure
of a matter

- that diminishes the risk to be undertaken by the insurer

- that is common knowledge

- that the insurér knows or, in the ordinary course of business as an insurer, ought to know

- as to which compliance with Your duty is waived by the insurer,

Non-Disclosure -

If you fail to.comp'ly with your duty of disclosure, the insurer may be entitled to reduce its liability under
the contract in respect of a claim -or may cancel the contract. If your non-disclosure is fraudulent, the

" insurer may also have the option of avoiding the contract from its beginning.
-~ Comment
" The réquirement of full and frank disclosure of anything which may be materiai to the risk for which you

seek cover (e.g. claims whether founded or unfounded), or to the magnitude of the risk, is of the utmost
importance with this type of insurance. It is better to err on the side of caution by dlsclosmg anything
which might concewably influence the insurer's consideration of your proposal.

Claims Made and Notified Basis of Cover

The Master Policy is written on a Claims made and nctified basis, which means that, subject to the
Continuous Cover ciause, it will enly respond to Claims first made against Insured Members or their
Insureds during the Member Period of Cover for that Insured Member, provided the Claims are also
notified to us during that Member Period of Cover.

i _Master Policy Notice

This Master Professional Indemnity Policy provides insurance to certain members of National Electrical
and Communication Association Ltd, Refrigeration & Air-conditioning Contractors Association NSW Inc
and Australian Cabler Registration Services Pty Ltd.” Those members who are entitled to cover under this
Master Policy are referred to as ‘Insured Members’, each of whorm will be issued with their own Certificate
of Insurance which will be an endorsement to this Master Policy. Additionally, there will be a Schedule to
this Master Policy, which reflects information common to all Insured Members, such as the amount of the
applicable Limits, Sub-limits and Excesses. o '

Shared limit amongst ail insured electrical contractors -

In this Master Policy, the Limit of Indemnity of $5,000,000, the Maximum Aggregate L|m|t of Indemnity
of $20,000,000, and all sub-limits are shared by all the Insured Members and their Insureds. This means
that if the lelt of Indemnlty, the Maximum Aggregate Limit of Indemnity or sub-limits are exhausted by
Claims in relation to some of the Insured Members, then there will be no cover remaining in relation to
other Insurad Members or their Insureds

The Policy provides Inquiry Costs cover, which is subject to a limit of $250,000 any one inquiry or
hearing and $500,000 in the aggregate, shared by all the Insured Members and their Insureds. This
means that if the Inquiry Costs limit is exhausted in relation to some of the Insured Members then there

- will be no cover remaining in relation to other Insured Members or their Insureds..
“Inclusion of new electrical contractors mid-term

“This Policy allows for the inclusion of additional electrical contractors as Insured Members during the

Master Period of Insurance. This does not increase the Limit of Indemnity or the Maximum Aggregate -

"Limit of Indemnity or increase any sub-limits. If additional Insured Members are included during the

Master Period of Insurance, then the number of Insured Members and Insureds who are covered under
this Master Policy will increase and, therefore,. the cover of existing Insured Members and their Insureds
may be reduced.
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We do not need to obtain your consent prior to agreeing to extend the Policy to include new Insured
Members during the Master Period of Insurance.

Master Period of Insurarnce
The purpose of the Master Period of Insurance is twofold:

a) to identify the period during which cover under this Master Policy may be issued by us tc an Insured
Member. The periocd of time during which Insured Members and their Insureds are covered under
this Master Policy is referred to as the *Member Period of Cover’. The Member Period of Cover must
commence during the Master Period of Insurance; and:

.b) to identify those Insured Members whose cover is limited by the shared features of this Master Policy,

namely those whose Member Period of Cover commences during the Master Period of Insurance. For
example, the cover for all Insured Members and their Insureds whose Member Period of Cover
commences during the Master Period of Insurance is subject to the shared Limit of Liability, MaX|mum
Aggregate Limit of Liability and sub-limits of this Master Policy. :

Member Period of Cover

The Member Period of Cover for each Insured Member and its Insureds is the period of time during which
they are covered under this Master Policy. The Member Period of Cover for each Insured Member and
their Insureds is specifiéd in the Certificate of Insurance issued to the Insured Member. As noted above,

" the Member Period of Cover must commence at some time during the Master Period of Insurance.

General_ Insurance .Cg' de of Praetice

Vero Insurahce Limited (Vero) has édopted the General Insurance Code of Practice which has been
developed by the Insurance Council of Australia. The Code is designed to promote good relations and
good insurance practice between insurers, intermediaries and consumers.

The Code sets out what insurers must do when dealing with policyholders/the insured. Piease contact
Vero for more information about the Code, if required.

Our Complaints Handling Procedures

Resolving your complaints

If you think we have let you down in any way, or our service is not what you expect {(even if through one
of our agents or representatives), please tell us so we can help, You c¢an tell us by phone, in writing or in
person.

Should you tell us in writing it will help to send us the full details of your complaint together with any
supporting documents and an explanation of what you want us to do. If you would like to come in to talk
to us face to face, please call and we will arrange an appointment for a meeting.

What we will do to resolve your complaint

When you first let us know about your complaint or concern the person trying to resolve your complaint
wili listen to you, consider the facts and contact you to resolve your complaint as soon as possible,-
usually within 24 hours. :

If you are not satisfied with this person’s decision on your complaint, then it will be referred to the
relevant Operational Manager, who will contact you within 5 working days.

Should you not be satisfied with the Operational Manager's decision, then it will be referred to the
General Manager (or their delegate). We will send you our final decision within 15 working days from the
date you first made your compiaint.

‘What if you are not satisfied with our final decision?

‘We expect our procedures will deal fairly and promptly with your complaint. However if you are not
- satisfied with our final deC|S|on there are external dispute remedies such as mediation, arbitration or legal
- action. . _

Privacy _
Vero Profin complies with the National Privacy Principles.

Please visit our web-site at www.veroprofin.com.au to view our Privacy Statement in full.
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Introduction
Please read_ t_h_is_ Policy cere_fui_ly to ensure that it meets your requirements.

Any word or expression"to'which a specific meaning has been attached shall bear that specific meaning

wherever it may appear. - - T
Definitions

For the purpose of this Policy:

“Act of Terrorism” means an act, including but not limited to the use of force or violence and/or the

threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in
' _eonnection with any organisation(s) or government(s), which from its nature or context is done for, or in

connection with, political, religious, ideoclogical, ethnic or similar purposes cor reasans, including the
intention to influence any government or to put the public, or any section of the public, in fear.

“Claim” means any demand made by a third party upon the Insured for compensation, however

conveyed, including a writ, statement of claim, application or other legal or arbitral process.

“Documents” means deeds, wills, agreements, maps, plans, records, written or printed books, letters,
certificates, written or printed documents or forms of any nature (excluding any bearer bonds, coupons,
bank or currency notes or other negotiable instruments) which is the property of the Insured or for which
the Insured is responsible. ' '

‘f_Excess" means the amount shown in the Schedule and represents the first amount which is payable by_
each Insured in respect of any compensation, claimant’s costs and expenses or Insured Costs arising out -
of or in respect of any one Claim made against the Insured or in respect of any Inquiry Cdsts arising out

of any one notice.

Where the Schedule shows that a specific excess amount applies to a specific activity, then that excess
amount will apply to Claims arising directly or indirectly from or in respect of the specified activity.

‘fIr_lquiring _Bqdy” means a court, tribunal or legally constitui:ed industry or professional board.

“Inquiry Costs” means necessary and reasonable legal costs and expenses incurred by the Insured
arising out of any notice requiring the Insured's attendance at an inquiry or hearing held before an
Inquiring Body.

NECA 03 08 Vero Profin is a division of Vero Insurance Limited ABN 48 005 297 807 . Page 3 of 16
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“Insured” means, in relation to each Insured Member:
i. the Insured Member; and/or

ii. past and/or present employees of the Insured Member, but only in his or her capacity as such;
and/or”
iit. any past. ahd/or.prese_nt Principal of the Insured Member, but only in his or her capacity as such;

and/or

iv. the estate, heirs, legal representatives or legal assigns of any natural person insured under this

Policy in the event of the death or legal incapacity of such person.

“Insured Costs” means all necessary and reasonable costs and expenses incurred by the Insurer, or by
the Insured with the Insurer's prior written consent, in defending, .investigating or settling any Claim or. .

Claims {not being Inquiry Costs or claimant’s costs and expenses).

“Insured Member” means the legal entity or entities specified as such by a Certificate of Insurance

endorsement.
“Insurer” means Verc Insurance Limited ABN 48 005 297 807
“Limit of Indemnity” means the Limit of Indemnity as shown in the Schedule.

“Master Period of Insurance” means the period from 4pm {local standard time) on 17 March 2008 to
4pm (local standard time) on 17 March 2009. '

“Maximum Aggregate Limit of Indemnity” means the Maximum Aggregate Limit of Indemnity as
shown in the Schedule.

“Member Peri()d of Cover” means, for each Insured Member, the period specified as the Period of

Cover in the Certificate of Insurance endorsement issued to that Insured Member.

“North America” means the United States of America and Canada and in each case its territories and

protectorates.

“policy” means the Schedule, the terms of this policy and each endorsement, but, unless otherwise
stated, the Policy is deemed not to include the Certificate of Insurance endorsements issued to all
Insured Members other than the Insured Member against whom a Claim is - made or in respect of whom
there arises any matter that is relevant to the -applicatioh of any term of this Policy.

“Principal” means a sole practitioner, a partner of a firm or a director of a company.

“Professional Services” means the prdfessional busmess described in the Schedule, and no aother, of

the Insured Members.

“Retroactive Date” means the Retroactive Date shown in the Schedule.

NECA 03 08 -+ Vero Profin is a division of Vero Insurance Limited ABN 48 005 297 807 - ' Page 4 of 16
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Insurance Preamble

The Insured and the Insurer agree that the Insurer will provide insurarice on the terms of this Policy.
Insuring Clause

The Insurer will indemnify the Insured against civil liability for compensation and claimant's costs and
expenses in respect of any Claim or Claims first made against the Insured and notified to the Insurer

~during the Member Period of Cover for breach of professional duty in the conduct of the Professional

Services but not in respect of any such Claim or Claims resultlng from any act, error or omission

occurring or committed prior to the Retroactive Date,
Limit of Indemnity and Maximum Aggregate Limit of Indemnity

For the purpose of this clause, the Policy includes all of the Certificate of Insurance endorsements of all

insured Members

The ilablhty of the Insurer for compensatlon and claimant's costs and expenses in respect of any one
Claim shall not exceed the Limit of Indemnity, irrespective of the number of Insured. The Limit of

Indemnlty is shared between all the Insured.

The total liability of the Insurer for compensation and claimant's costs and expenses in respect of all

. Claims shall not exceed the Maximum Aggregate Limit of Indemnity in the aggregate, irrespective of the

: number of Insured Members. The Maximum Aggregate lelt of Indemnlty is shared between the Insured

of all the Insured- Members
I_nsured Costs

The In'e'urer will, in.addition to the Limit of Indemnity, pay Insured Costs for :Claims: covered under this
Policy, provided that if the total amount of compensation and claimant's costs and expenses required to
dispese of the Claim or Claims exceeds the Limit of Indemnity, the liability of the Insurer for such Insured
Costs shall be only that propeortion which the Limit of Indemnity bears to the total armount of
compensation and claimant’s costs and expenses required to dispose of the Claim or Claims.

Additional Insured Members

For the purpose of this clause, the Policy includes all of the Certificate of Insurance. endorsements of all

Insured Members.

The Insurer may agree to extend the Policy to include additional Insured Members during the Period of

Insurance.

Any extension of the Policy to include additional Insured Members during the Period of Insurance does
not increase the Limit of Indemnity, Maximum Aggregate Limit of Indemnity or sub-limits. o

The Insu'rer_ does not need to obtain the consent of the other Insured prior to agreeing to extend the

Policy to include new Insured Members during the Period of Insurance,

NECA 03 08 Vero Profin is a division of Vero Insurance Limited ABN 48 005297 807 . Page 6 of 16
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Excess

The Insured is fiable for the amount of any compensation, claimant’s costs and expenses or Insured Costs
that are collectively less than the Excess for each Claim. The Excess is deducted from compensation,

claimant’s costs and expenses payable before the application of the Limit of Indemnity.

The Insured is liable for the amount of any Inquiry Costs that is less than the Excess for each notice. The
Excess is deducted from Inquiry Costs payabie before the application of the aggregate limit stated in
paragraph (e} of the Inquiry Costs Automatic Extension.

The Insurer has no liability for the amount of compensation, claimant’s costs and expenses, Insured

Costs or Inquiry Costs that is {ess than the Excess for each Claim or no’tic’e.

The Insured agrees that the Excess must be retained by the Insured and is to remain uninsured.
Aggregation of Claims

All Claims arising out of, based upon, attributable to or in respect of a single act, error or omission or

series of acts, errors or omissions consequent upon or attrlbutable to one source or orlgmal cause shall

be con5|dered to be a single Claim and shall attract cne Excess

For the purposes of the Inquiry Costs Automatic Extension, all notices arising out of, based upon,

attributable to or in respect of any one inq'u:i_'ry or hearing shall be considered fo be a s'i_ngfe notice and

" shall attract one Excess.

Automatic Extensions.

These Automatic Extensions are subject to all the terms of the Policy, unless otherwise stated. The total
of all payments made under the Automatic Extensions will be part of and not in addition to the Limit of

Indemnity and the Maximum Aggregate Lim'it of Indemnity, unless otherwise stated.
Libel or Slander

The Insurer will indemnify the Insured against civil liability for compehsafion and claimant’s costs and
expenses in respect of any Claim or Claims first made against the Insured and notified to the Insurer
during the Member Period of Cover resulting from any libel or stander, and will in addition pay Insured

Costs on the basis already set out in this Policy, provided that:

1. the libel or slander is committed by the In_su'red ‘in the course of carrying ‘on their Professional

Services; and

2.  the Insured did not intend to publish the libef and slander with express malice.

NECA 03 08 Vero Profin is a division of Vero Insurance Limited ABN 48 005 297 807  ‘Page 7 of 16



S
{ .
\\ ST

NECAGuard Master Professmnai Indemnlty = > :
Insurance Policy ' S Verow

profin

Contractual Liability

The Insurer will indemnify the Insured against civil liability for compensation and claimant’s costs and

.expenses in respect of any Claim or Claims first made against the Insured and noctified to the Insurer

- during the Member Period of Cover resulting from any contractual liability resulting from the conduct of

the Professional Services and will in addition pay Insured Costs on the basis already set out'in this Policy,

provided that:

1. the Insurer will not be liable for any liability assumed by the Insured under any express warranty,
guarantee, hold harmless agreement, indemnity clause or the like unless such liability would have

attached to the Insured in the absence of such agreement and as a result of a breach of professional
duty.
2. where a Claim is an alleged breach of contract the Insurer will not reduce its liability by the mere fact
_ that contributory negligence is not availa_ble as a defence.

Consur'ner Protection Acts

The Insﬁrer will indemnify the Insured against éi\)il liability for compensa;cidrl: and claimant’s costs and
expenses in respect of any Claim or Claims first made against the Insured and noti_ﬁ'ed: to the Insurer
during the Member Period of Cover, being any Claim or Claims under the Trade Practices ACt 1974 (Cth},
the Fair Trading Act 1987 (NSW), or similar legislation in other States, and will in addition 'pay Insured
Costs on the basis already set out in this Policy, provided that the Insurer will not indemnify the Insured

or pay Insured Costs for Claims made where such Claim arises:
1. ‘under the penal or criminal prowsmns of the Ieglslatton under which the Clalm is made; or
2. from conduct of the Insured which is fraudulent or |ntended to mislead or deceive.

However the Insurer will only exclude such Claims where it is established by final adjudication that the
Insured breached the penal or criminal provisions of the Acts, or where the conduct was established by
final adjudication to be fraudulent or intended to mislead or deceive.

Intellectual Property

The Insurer will indemnify the Insured against civil liability for compensation and claimant’s costs .a__n.d
expenses in respect of any Claim or Claims first made against the Insured and notified to the 'I'nsLIrer
during the Member Period of Cover, for infringement of rights of intellectual property, provided that the
act, error or omission by the Insured is unintentional and is committed in the course of carrying on the

Professional Services.

The Insurer will in addition pay Insured Costs on the basis already set out in this Policy.;

Inquiry Costs

The Insurer rnay, if it considers it reasonable to do so, indemnify the Insured_'for-:Inquiry Costs.
Provided that: ' L

NECA._03 08 . Vero Profin is a division of Vero Insurance Limited_ABN 48 005 297 807 l Page 8 of 16
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i{a) _fhe notice fequiring the Insured’s attendance at the inquiry or hearing is first received by the

- Insured and notified to the Insurer during the Member Period of Caver; and

(b) such attendance arises directly from conduct allegedly committed by the Insured in carrying on

their Professional Services; and

(c) such indemnity is subject to the written cdﬁsent of the Insurer prior to the inéurring of the Inquiry

Costs; and
(d) - regular or overtime wages, salaries or fees of the Insured are excluded from this indemnity; and

(e) the total liability of the Insurer under this clause shall not exceed $250,000 any one inquiry or
hearing and $500,000 in the aggregate during the Period of Insurance. a

Continuous Cover
Where the Insufed:

1.: first beca_mé”aware'of facts or circumstances that might give rise to a Claim; prior to Member Period

~ of Cover; and
2-._ had not notified the Insurer of such facts or circumstances prior to the Member Period of Cover,

then the Prior Claims or Known Circumstances exception will not apply to any notification during the

Member Period of Cover of any Claim resulting from such facts or circumstances, provided that:

(a) there is an absence of fraudulent non-compliance with the Insured's duty of disclosure and an
absence of fraudulent misrepresentation by the Insured in respect of such facts or circumstances;

and

(b) the Insured has been continuously insured, without interruption at the time of the notification of
the Claim to the Insurer, under a professional indemnity policy issued by the Insurer and was
insured by the Insurer at the .time when the Insured first became aware of such facts or
circumstances; and o

(c) the Insurer may reduce its liability under the Policy ’_c'o' the extent of any prejudice the Insurer may' o
suffer in connection with the Insured’s failure to notify the facts or circumstances giving rise to a
Claim prior to the Member Period of Cover. '

Dishonesty of Employees

The Insurer will, notwithstanding the Dishonest, Fraudulent or Criminal Acts Exception, indemnify the
Insured against civil liability for compensation and claimant’s costs and expenses in respect of any Claim -
or C:I;-:_ims first made against the Insured and notified to the Insurer during the Member Period of Cover
resuiting from any dishonest, fraudulent, criminal or malicious act or omission by any employee oceurring '

or committed in connection with the Professional Services.

The Insurer will in addition pay Insured Costs on the basis already set out in this Policy.

"NECA 03 08 . Vero Profin is a division of Vero Insurance Limited ABN 48 005 297 807 Page 9 of 16
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Provided that nothing in this Automatic Extension shall require the Insurer to indemnify any employee
who has perpetrated any such dishonest, fraudulent, criminal or malicious act or omission or who by act
or omission has condoned any such act or omission.

Lostj' Documents

The Insurer will, in the event of loss of or danﬁ_age to Documents occurring in connection with the
Professicnal Services, indemnify the Insured against all costs and expenses reasonably incurred by the
Insured.in replacing or restoring such Documents.

Provided that:

(a) such loss or damage is sustained during the Member Period of Cover , while the Documents: are
either in transit or in the custody of the Insured or of any person to whom the Insured has

entrusted them in the course of the normal conduct of the Professional Services; and

(b) the amount of any claim for such costs and expenses shall be supported by bills and accounts
which shall be subject to approval by a solicitor to be nominated by the Insurer with the consent of
the Insured or if such consent is withheld, by the President of the Law Society of-WhateVer State

where the Policy was issued; and
(¢) the Insurer shall not be liable in respect of loss or damage caused by riot or civil commotion.
Joint Venture Liability

The Insurer will indemnify the Insured against civil liability for compensation and claimant’s costs and
expenses in respect of any Claim or Claims first made against the Insured and notified: to the Insurer
during the Member Period of Cover resulting from the Insured's participation in any j_o.i'nt venture in
connection with the Professional Services and will in addition pay Insured Costs on the basis alfeady set
out in this Policy, 'provided that:

1.. the indemnity glven and the Insured Costs paid shaII only relate to the Insured's proportion of any
hablllty mcurred by such joint venture; and

2. the Insured's in_come derived from participation in such joint venture shall have been included in the
calculation of income furnished by the Insured for the purposes of calculating the premium for this
Policy.

: _I_nsured Sub-contractors

* The definition of Insured is amended to include sub-contractors of Insured Members, but:

1. only if such sub-contractor provides their professional services exclusively to or on behalf of such

Insured Member at all times whilst a sub-contractor of such Insured Member; and

2. only in respect of Professional Services provided by such sub-contractors whilst acting as a sub-

contractor of such Insured Member.

Provided that the Insurer will not be liable to indemnify such __sub-contractors in respect of any

Professional Services_, Claim, 'I_iability,'- compernisation, Inquiry Costs, claimant's costs and expenses or
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"-Insured Costs arising dlrectly or indirectly from or in respect of any dishonest, fraudulent criminal or
' malicious act or omission by such sub-contractors.

Insurance Clarification
Liability for Acts of Sub-contractors and Consultants

For the purposes of clarifying the scope of cover under the Insuring Clause of this Policy, the Insuring
Clause includes civil liability for acts, errors or omissions of sub-contractors and consultants in respect of
a breach of professional duty, in the conduct of the Professional Services by the sub-contractor and/or
consultant, provided that the Insurer will only indemnify the Insured for its civil liability in connection
with the Professional Services provided by the sub-contractor and/or consultant, Indemnity will not
extend to the sub-contractor and/or consultant who committed the act, error or omission, except as

otherwise provided in the Insured Sub-contractors Automatic Extension.

Exceptions

Prior Claims or Known Circumstances

The Insurer shali no’.c.be liable in respect of any:

(a) Claim first ma.de against the Insured prior to the inception of the Member Period of Cover; or

(b} Inquiry Costs in respect of i:he Insured’s attendance at an inquiry or hearing if the notice requiring

the Insured’s attendance at the |an|ry or hearing is first recelved by the Insured prior to the -

inception of the Member Perlod of Cover or

- {c) Professional Services,..Claim, Iiability, comp.ensation, Inquiry Costs, claimant’s. costs and expénses

or In_Su:rEd Costs directly or indirectly arising from or in respect of any facts or circumstances which
were:

i. known to the Insured prior to the inception of the Member Period of Cover, and which might
give rise to a Claim or Inquiry Costs; or

ii. notified under any Insured’s insurance that.was in force prior to the inception .of the Member
Period of Cover. ' '

Exception ntinued

The Insurer shall not be liable in respect of any Professional Services, Claim, liability, compensation,

Inquiry Costs, claimant’s costs and expenses or Insured Costs:

A_;.bestos

arising- directly or indirectly from or in respect of asbestos, asbestos fibres or derivatives of asbestos.
biréctors and Officers Liability

arising directly or indirectly from or in respect of the Insured’s functions and duties as a director and/or
officer of the Insured or any legal entity, corporation or other |ncorporated body
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